WHEREAS:

THEREFORE:

National 211 Day

211 provides residents of Brampton with information and referral to the
complete range of government, health, community and social services in their
communities. 211 is a free and confidential service available 24/7 in 150+
languages by phone. This service is also available online at 211Central.ca
and via text, chat and email.

211 is funded and supported by the United Way Greater Toronto. Residents
of Brampton can contact 211 for information and referral to: Health Services
& Mental Health Supports, Income Support & Financial Assistance, Food
Banks, Meal Programs & Grocery Delivery, Housing Help & Emergency
Shelter, Support Services for Seniors & Persons with Disabilities and more.

Every year on February 11, United Ways and 211s across Canada celebrate
National 211 Day. 211 Day is a public awareness initiative for the award-
winning 211 service that helps guide individuals and families through the
complex network of human services.

For 211 Day 2023, the Brampton Clock Tower will be lit red to raise
awareness for the free, confidential 211 service on 211 Day through

outreach, social media promotion and public relations.

[, Mayor Patrick Brown, on behalf of Brampton City Council, do hereby
proclaim February 11, 2023 as “National 211 Day” in the City of Brampton.
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